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I attended several different sessions on Director’s Station.  SirsiDynix has made some really good improvements on the newer versions of Director’s Station.  They are also going to switch the backend to a more data warehousing structure so that we have more flexibility in choosing what data we want to see.  They are also aware of the problems that we’re experiencing with browser compatibility, but a lot of that is from the Swift Knowledge backend which is a 3rd party program.  There was one session in particular where the users shared a lot of complaints with the SirsiDynix team in charge of Director’s Station and it was good to see that our concerns were taken seriously and the SirsiDynix people took a lot of notes about what our issues are.
I also learned/was reminded of the following Director’s Station hints:

That you can pull measures from the pool to the horizontal bar as well as the vertical.

Director’s Station can make charts internally, if you need something quick you don’t necessarily have to export to excel and make your own.

There were a couple of sessions about using an open source OPAC instead of eLibrary.  VuFind, the open source OPAC looks very interesting and would greatly increase the usability of our OPACs.  It would require some development effort (coding, setup, etc) as well as some hardware requirements to make it work with our consortium and it might not be cost effective, but the open source does do a lot of things better than eLibrary, including the relevance search issues, allowing the browser back button to work, and many more customization options.  On a similar topic, there was a session about enabling spell check and search suggestions in eLibrary search.  This might be something we can implement more easily than an entirely new OPAC.

A librarian from the Joyner Library gave a very comprehensive guide to how they adapted the SirsiDynix inventory process to accommodate their large collections.  This is a process that could be adapted to work with the larger libraries in the MSC to make our inventories run smoothly and more quickly.
The rest of the sessions I attended were all focused on SirsiDynix’s Customer Support.  The good news is that they are in the process of completely revamping their whole system, from the website to the way cases that we open get marked as resolved.  The resources that will be available on the new Support Center will be very helpful to our Helena admin staff and the new case resolution process will hopefully be useful as well.
