Amy Fugate

Cosugi Notes April 2011
I attended 8 seminars at the Cosugi Conference.  Here is a summary of those classes:

Gaming in the Library

This seminar was about one Graduation Student’s quest to add gaming stations to the library collection at Weber State University.   He discussed the need for the games at an academic library due to their Game Development Certification Program.  

“Gamification” the application of game principles to complete tasks in training and education.

A grant was prepared, approved and implemented.  He discussed the choice of equipment, circulation rules and security requirements.   
SirsiDynix Cataloging & Serials Primer for Horizon Customers

Despite its name this seminar concentrated on Batch loading Marc Records, Spine Label Designer, Item Group Editor (Symphony 3.4) and the Serials Module in Symphony.  
Batch loading Marc Records:  

The facilitator talked about the set up for Bib load reports and match p9oint option,.  Load rules for creating or updating, item records creation is optional.  Records can be loaded to review file before permanently loaded.

Spine Label Designer:  

Start from right to left.  Tab 1 page parameters, Tab 2 enter label measurements use information off box, Tab 3 Call # field indicators will tell you if all the information will fit on the label.  Elements can be configured to break the call # in the right place.  On 8 ½ x11” label set, label can be moved to print on partial page.  She made it sound so easy, but I have problems implementing this program.  I have created a template that works for books, but for some reason a/v materials are not created.  I asked about this problem but the SirsiDynix staff did not have an answer.  
Item Group Editor:

This feature is in the 3.4 upgrade.  This wizard can batch edit.  Groups can be merged together.  

Serials Module:

Titles frequencies codes can be set up with publication patterns, control records can be created and magazines can be checked in and items created.  Use the lower unit of time when setting up patterns.  Omit button available for exceptions.  If desired, volume level holds can be placed.  A serials guide is available.

Archiving and Database Cleanup
This seminar discussed the capturing, purging and storing off-line data for future analysis.  Bill payments and payment details can be archived then removed from the ILS.  Information can be uploaded to an off-line database.  
Why?  This improves the performance of the live ILS by removing data no longer required.  Trends can be analyzed.  The library that created this system was very large and had a million transactions.  The government of Canada required information to be kept for a specific period of time.
They capture a set of fields via a SirsiDynix API.  

Inventorying you Collections
This seminar gave a step by step inventory procedure with equipment suggestions necessary to complete the task based on if the collection had RFID or not.  The power point is available on the SirsiDynix site.  It was a very detailed seminar and the power point will be a good guide.  The facilitators email is on the power point and he was opened to questions.

Customer Service – It’s all about you
SirsiDynix representatives talked about the poor customer service that they have delivered recently.  They have set up tracking tools so their customers (us) can contact the support person and inquire about the status of the bug reported.  Cases will be numbered and customers can be cc on emails concerning their problems.  Archives are coming to the List Serve in January.  

Circulation Sharing Session 
We discussed receipt printing problems, the consensus was the system has limitations (all checkouts can’t be printed on the receipt printer but can be done on a laser printer).  Other problems could be caused by the receipt printer set up. 
User records subjects included user photos, and family cards with notice masters were discussed.  Record photos used should be 300x300 dpi and the file name needs to be the same as the photo id.

Holds:  
Expired holds reverts to on the shelf status.  API script is used to delay status change.  
Claims return:  

Claim return status should be made on date claimed, not on date due. The date claimed would give report results that indicate which items are new.  

Director’s Station
This module can be used to create reports, gather stats and analyze trends.  
Symphony Now & Future 3.4-3.41
Right mouse clicks for commonly used, mostly circulation wizards will be available.
On shelf items wizard:  Real time reports for available holds.  Holds filled will be removed from list.

User display wizard:  Sortable columns.

User search by birthday will be available.  There will be several ways to search this information; it will not be tied to one date format.

User standing map:  Renewals may be allowed on e-library for some users based on status i.e. blocked.
Demand Management Enhancement:  Option to fill a title level hold with a non-holdable copy at checkout.
Configuration option to set the OPAC hold range to library instead of group will be available. 

Updates to user pins, now up to 25 characters, it turned on, pin codes will be case sensitive.

User Name Fields suffix sort change i.e. Jr.

Some reports will have ability to sort in XML format.  

Item group editor is not enabled by default.  It is still slow at larger libraries.  Upgrade 3.41 has fix for larger libraries.  

E-library has persistent login.

Upgrade 3.5:  Includes updates for RDA.

JTACQ ACQUISITIONS
This seminar was facilitated by Jim Taylor.  He created software to allow searching at multiple sites when ordering.  It allows the searcher to look at a website, such as Amazon, and use their database to read reviews, etc. and then download the information into the ILS.  The user can check holdings, apply holding codes, choose who to buy from, and check availability.  The list created can be moved to the vendor of choice.  
This software is available free from Mr. Taylor.  
SyrsiDynix Acquisitions Primer for Horizon Users
Despite its name this seminar was about Acquisition in Symphony.  This was a demonstration of some of the wizards in the acquisition module.  Most of the information discussed is available in the training guide.  I did learn two very exciting features that is in upgrade 3.4.  First, the option to import Subfield V for volume sets.  This feature will populate the parts in set gadget.  Second and most importantly, there is a new field in the load bib reports that will indicate the preferred ISBN.  It will put the ordered ISBN information from the download  in a 9xx field.  When the order is sent back to the vendor via EDI, the correct ISBN will be retrievable from this 9xx field.  This will eliminate the problem of the ISBN changing in the orderline to the top ISBN in the MARC record.

Ask SirsiDynix:
I went to the Ask SirsiDynix forum to ask about my label problem.  I did not find them very helpful, because they always say they need to look at my settings.  However, I was able to get several guides on the Label Designer Wizard from their Client care website.  Hopefully, I will find the answer to my problem of a/v materials not printing.  The seminar power points are all available on the client care site along with archived materials.
